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B2: “Informal discussion (with friends)”

* Can take an active part in informal discussion in familiar
contexts, commenting, putting a point of view clearly,
evaluating alternative proposals and making and responding to
hypotheses.

e Can with some effort catch much of what is said around
him/her in discussion, but may find it difficult to participate
effectively in discussion with several speakers of the target
language who do not modify their speech in any way.

» Can account for and sustain his/her opinions in discussion by
providing relevant explanations, arguments and comments.
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Interaction

Interaction activities

Interaction strategies

Spoken interaction

Written interaction

Online interaction

Online conversation and

Overall spoken interaction Overall written interaction discussion Tumtaking
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; Goal-onented online
Un?:g;%gﬂ'&% an Correspondence fransactions and Co-operating
collaboration
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forms
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l Formal discussion

Goal-orented co-
operation

Obtaining goods and
services

Information exchange

Interviewing and being
interviewed

Using telecommunications
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2. The CEFR Companion Volume
3. Completing the descriptive scheme
4

Operationalising the scheme with new scales for:
- online interaction

- mediation (including reactions to creative text)
- plurilingual and pluricultural competence

- signing competences

5. The new descriptor scales
Example tasks
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Curriculum as a dynamic system (Graves 2008)

Enacting

Planning Evaluating

Teaching and
Learning

Socioeducational elements

“Planning, implementation and evaluation decisions should be consistent and
interdependent rather than undertaken in a lockstep or piecemeal approach.”
(Graves, 2008: 148)
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A transparent, coherent curriculum

Planning:
Goal-setting & sign-posting with ‘can do’ descriptors
Teaching:
Action-oriented approach: language as activity
Assessment:
Tasks: descriptors to help design tasks Chap. 4
to help design criteria  Chap. 5
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Completing the descriptive scheme

Operationalising the scheme with new scales for:
- online interaction

- mediation (including reactions to creative text)
- plurilingual and pluricultural competence

- signing competences

The new descriptor scales
Example tasks



;V

" COUNCILOFEUROPE - CEFR Companion Volume “

" (ONSEILDELEUROPE - - -7

- ey

»A text on key aspects of the CEFR for teaching and
learning languages

* The complete set of CEFR illustrative descriptors
* rationale for each scale
e updated 2001 scales
* new scales for mediation and plurilingual/pluricultural

* Appendices:
* overviews of the CEFR levels in Appendices 1-4

* examples (new scales) for the personal, public, occupational
and educational domains (Appendix 5)

 details of how 16 of the 2001 descriptors are amended
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Key aspects of the CEFR for teaching and learning

* The aims of the CEFR

* Implementing the action-oriented approach

* Plurilingual and pluricultural competence

* The CEFR descriptive scheme

* Mediation

 The CEFR common reference levels

* CEFR profiles

* The CEFR illustrative descriptors

* Using the CEFR illustrative descriptors

* Some useful resources for CEFR implementation
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yaspects of the CEFR

Key aspects of the CEFR for teaching and learning

* The aims of the CEFR

* Implementing the action-oriented approach

* Plurilingual and pluricultural competence

* The CEFR descriptive scheme

* Mediation

 The CEFR common reference levels

* CEFR profiles

* The CEFR illustrative descriptors

* Using the CEFR illustrative descriptors

* Some useful resources for CEFR implementation
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1. The CEFR linking planning, teaching, assessment
2. The CEFR Companion Volume

» Completing the descriptive scheme

Operationalising the scheme with new scales for:
- online interaction

- mediation (including reactions to creative text)
- plurilingual and pluricultural competence

- signing competences

5. The place in assessment of the new descriptors
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e “Communication is an integral part of tasks where
participants engage in

* interaction,

e production,

* reception,

* mediation,

or a combination of two or more of these”

(CEFR, p. 157)
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Communicative language
proficiency

Communicative Communicative Communicative
language language language
competences activities strategies

General
competences

Declarative
knowledge Linguistic Reception Reception
Savoir

Skills and know-
how Sociolinguistic Production Production
Savoir-faire

Existential
competence Pragmatic Interaction Interaction
Savoir-étre

Ability to learn - e
: Mediation Mediation
Savoir apprendre
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Learner

Speaker/Hearer

Code:

accuracy / fluency

Mobilising linguistic
resources
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CONSEIL DE'EUROPE. . CEFR:2001: Towards a nhew vision

Speaker/Hearer Participant Social agent
Code: o i
Negotiation of meaning
accuracy / fluency
Mobilising linguistic
resources




2 EURE: CEFRCV-2018: new vision developed

215t century social agent

Speaker/Hearer Participant Social agent

Code: complexity, _— . Co-construction of
Negotiation of meaning .

accuracy / fluency meaning

Mobilising general, plurilingual and pluricultural competences




“ COUNCILOFEUROPE.

- CONSEIL DEEUROPE: o 3 S e

1.
2.
3.

The CEFR linking planning, teaching, assessment

The CEFR Companion Volume
Completing the descriptive scheme

Operationalising the scheme with new scales for:

- online interaction
- mediation (including reactions to creative text)

- plurilingual and pluricultural competence
- signing competences

The new descriptor scales
Example tasks
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4.
5.
6.

Development
Validation
Analysis, revision
Consultation
Piloting
Finalisation

i Process

(January 2014 — February 2015)
(February 2015 — Febr 2016)
(February — May 2016)

(June 2016 — February 2017)
(January — July 2017)
(August-October 2017)
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Development

. Validation

Analysis, revision
Consultation
Piloting
Finalisation

== Process

(January 2014 — February 2015)
(February 2015 — Febr 2016)
(February — May 2016)

(June 2016 — February 2017)
(January — July 2017)
(August-October 2017)



5™ OUNGLOFEUROPE. == \/alidation .
et CONSEILDECEUROPE -~ ¥~ i ValldatIO e

N

1. Qualitative: 990 informants in 140 institutes
* assigning to categories
* evaluating

» suggesting reformulations (shortening)

2. Quantitative: 1294 informants in 189 institutes

* assigning to levels

» Quantitative: 3503 usable responses

* Final calibration (Rasch model)
* Replicating original calibration task (North 1995, 2000)

22
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Could you, or the person concerned, do what is
described in the descriptor?

Beyond my/his/her capabilities

Yes, under favourable circumstances
Yes, in normal circumstances

Yes, even in difficult circumstances
Clearly better than this

~ W NNE-L O

Replicating original CEFR research (North, 1995, 2000)

23
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The CEFR Companion Volume
Completing the descriptive scheme

Operationalising the scheme with new scales for:
- online interaction

- mediation (including reactions to creative text)
- plurilingual and pluricultural competence

- signing competences

» The new descriptor scales

6.

Example tasks
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“In mediating activities, the
language user is not
concerned to express
his/her own meanings, but

simp
inter
inter

y to act as an
mediary between

ocutors who are unable

to understand each other
directly, normally (but not
exclusively) speakers of
different languages. ...”

(CEFR

Section 4.4.4. English p.87)

“Mediation language
activities, (re)processing
an existing text, occupy
an important place in
the normal linguistic
functioning of our
societies.”

(CEFR, Section 2.1.3. English,
p.14)
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The reality is much
more complex
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* Linguistic mediation/textual mediation
> interlinguistic and intralinguistic;

 Cultural mediation > facilitating understanding;
cultural awareness (within a language and across
languages and cultures),

* Social mediation (including through media) > playing
the role of intermediary (linguistic and cultural
mediator); critical cultural awareness;.

* Pedagogic mediation > educators mediating
knowledge, concepts and thinking (cognitively and
relationally)
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Linguistic
mediation
Pedagogic Cultural
mediation mediation
Social Textual
mediation mediation

Mediation
through media
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| conseiLpEUEUROPE - Mledliation Conceptual model

emotional

Plurilingual &
Pluricultural

acCross

I es
“ Relational
S

Cognitive
Online ‘\ a Literature

emotional

|[EUOI}OW ]

emotional
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* Creating space, managing tensions, counselling,
conflict resolution, guidance
- Mediating communication

* (Co)constructing meaning/knowledge > social +>
individual
- Mediating concepts

* Reformulating, transcoding, alternating
languages, switching oral to written, changing
genres, combining text and other modes
- Mediating text
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Mediating communication
* Facilitating conditions and understanding
* Handling trouble

Mediating concepts
* Collaboration in small groups
* Collaborative strategies
* Cognitive strategies

Mediating text
* Integrated skills
e Summarising/précis
* Relaying info / explaining graphics
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C_conseLDELEUROPE - Fromeaselassroom. point of view

Mediating communication
* Facilitating conditions & understanding New

* Handling trouble
B

Mediating concepts
* Collaboration in small groups
* Collaborative strategies “Two-tier
* Cognitive strategies group work”

Mediating text (1980s)

* Integrated skills
e Summarising/précis

* Relaying info / explaining graphics
——
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C_ conseiL DECEUROPE - Fromaselassroom. point of view

Mediating communication
* Facilitating conditions & understand
* Handling trouble

Mediating concepts

* Collaboration in small groups * in one language
* Collaborative strategies = (e.g. English)
* Cognitive strategies CLIL
Mediating text

* Integrated skills
e Summarising/précis

* Relaying info / explaining graphics
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. constilpececrore - Fromeasclassroom.point of view

Mediating communication
* Facilitating conditions & understand
* Handling trouble

Mediating concepts

o * inone language
e Collaboration in small groups

* across langs

* Collaborative strategies « alternating langs
* Cognitive strategies * meshing langs
Mediating text

* Integrated skills
e Summarising/précis

* Relaying info / explaining graphics
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Mediating a text

Relaying specific information
Explaining data (e.g. in graphs)
Processing text

Translating written text

Listening & note-taking

Expressing a personal response to
creative text (including literature)
Analysis and criticism of creative text
(including literature)

Mediation strategies

Linking to previous knowledge
Breaking down complicated
information

Adapting language
Elaborating a dense text
Streamlining a text

+Mediation scales

Mediating concepts
= Facilitating collaborative interaction

with peers

= Collaborating to construct meaning
= Managing interaction
= Encouraging conceptual

thought

Mediating communication

Facilitating pluricultural space
Acting as an intermediary

Facilitating communication in delicate
situations / disputes
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Across
languages/cultures

Across media

Across worlds

Plurilingual/cultural competence

= Building on pluricultural repertoire
= Plurilingual comprehension

= Building on plurilingual repertoire

Online interaction

= Online conversation and discussion

= Goal-oriented online transactions and
collaboration

Literature
= Expressing a personal response to creative text
(including literature)

= Analysis and criticism of creative text (including
literature)

= Reading as a leisure activity
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Mediating concepts — collaborative group work Bl

* Can use questions, comments and simple reformulations to maintain the
focus of a discussion.

* Can ask questions to invite people to clarify their reasoning.

Mediating a text — relaying specific information in speech B1

* Can relay (in Language B) specific information given in straightforward
informational texts (such as leaflets, brochure entries, notices and
letters or emails) (written in Language A).

Mediating communication — facilitating comm. in delicate
situations B1

* Can demonstrate his/her understanding of the key issues in a
disagreement on a topic familiar to him/her and make simple requests
for confirmation and/or clarification.
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The CEFR linking planning, teaching, assessment
The CEFR Companion Volume
Completing the descriptive scheme

Operationalising the scheme with new scales for:
- online interaction

- mediation (including reactions to creative text)
- plurilingual and pluricultural competence

- signing competences

The new descriptor scales

» Example tasks
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Enghs]h Country Kitchen

SR E

ENTREES STARTERS
—aNS —6\3
Soupe du jour 6,00€ Soup of the day 6,00€
Camembert Roti au miel et sa tranche de lard grillé 7,00€ Roasted camembert with a slice of grilled bacon 7,00€
Pain grillé a Fail 3,80€ Garlic bread 3,80€
Beans on toast 5,50€ Beans on toast 5,50€
Poélée de foies de volaille aux champignons 7,00€ Stirfry of chicken livers with mushrooms 7,00€
(Euf cocotte 4 la créme et au bacon 6,00€ Baked egg with cream and bacon 6,00€
Petite salade de chévre chaud, choux pickles 7,00€ Salad with warm goat cheese, pickled cabbage 7,00€
PLATS (garniture incluse) MAIN COURSES (sides included)
—ERE SRS
Lassiette Anglaise 13,00€ English Plate 13,00€
(roti de beeuf froid, charcuterie, légumes et fromages, Garden mint Marmelade) (Cold roast beef, cooked meats, vegetables, cheese, Garden mint Marmelade)
Lassiette Anglaise végétarienne 13,00€ English Plate vegetarian 13,00€
(Saucisse végétarienne et assortiment de légumes, fromages, Garden Mint marmelade) (Vegetarian sausage and mixed vegetable, cheese, Garden Mint marmelade)
Fish & chips 13,00€ Fish & chips 13,00€
Rumsteck simmental 14,00€ Simmental rump steak 14,00€
Burger ECK 13,50€ ECK Burger 13,50€
Poisson du jour 14,00€ Fish of the day 14,00€
Confit de Canard et sa gelée de cassis 13,50€ Duck confit with blackcurrant jelly 13,50€
Salade caesar 11,50€ Caesar salad 11,50€
Bruschetta de chévre chaud, choux pickles 11,50€ Hot goat’s cheese bruschetta, pickled cabbage 11,50€
Tourte boeuf et champignons 13,50€ Beef and mushrooms pie 13,50€
GARNITURES au choix "‘Eﬁzf SIDE ORDERS
(supplément 3,80€) ] Y | (surcharge 3,80€)
Pommes de terre roties a la graisse de canard y Duck fat dp and d bacon
Purée de pois cassés ¢ cubes
:{::zo‘:‘:"fe‘:;‘s DESSERTS DESSERTS ;’,‘“‘h” DA
B 5 Green bean
Tartes aux deux noix 6,80€ Double pecan pie 6.80€ N s
Victoria spunge 6,50€ Victoria spunge 6,50€
Cheese cake (gluten free) 6,50€ Cheese cake (gluten free) 6,50€
4 Coulant chocolat (gluten free) 6,00€ Classic chocolate lava cake (gluten free)  6,00€
Café gourmand 7,80€ «Café gourmand» 7.80€
| Cookie 2,50€ R Cookie 2,50€
Scone 2,00€ 2 Scone 2,00€
(accompagné de clotted Cream et de confiture) \\\ (with clotted Cream and marmelade)
Assiette de fromage (FR et UK) 7,00€ O Cheese platter (FR et UK) 7,00€ G
Prix =
nets, service compris Labus dalcool est dangereux pour la santé, consommez avec modération S
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CONSEIL DE L’EUROPE

CONSEIL DEAEUROPE =

Phase 1 Dialogue Mediating a text

e Student A: Explain the different dishes and options to your friend
who does not speak English. Prepare yourself in advance with the
help of a dictionary, the glossary on your textbook, and role play.

e Student B: After understanding the menu, choose what you want to
and drink and tell your friend, who will place the order for both

Phase 2 Trialogue Mediating communication
- Acting as an intermediary in informal situations

e Student C: the server

e Student A and B at the table: Student A and B have questions about
the different dishes that the server needs to answer. Student A will
then pass the order for both. Student C will ask questions (like how
do you want your steak ? what side dishes do you want?...) that
student A has to mediate to student B and back to student C.
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Plurilingual
comprehension

Plurilingual
comprehension

Acting as an
intermediary

Acting as an
intermediary

A2

B1

A2

A2+

COUNCIL OF EUROPE.
‘CONSEIL DE L’EUROPE Exa.mpIe t?:\SkS

Can understand short, clearly written messages and
instructions by piecing together what he/she understands
from the versions in different languages.

Can use parallel translations of texts (e.g. magazine articles,
stories, passages from novels) to develop comprehension in
different languages.

Can communicate (in Language B) the main point of what
is said (in Language A) in predictable everyday situations,
conveying back and forth information about personal
wants and needs, provided the speakers help with
formulation.

Can communicate (in Language B) the overall sense of
what is said (in Language A) in everyday situations,
following basic cultural conventions and conveying the
essential information, provided the speakers articulate
clearly in standard language and that he/she can ask for
repetition and clarification.
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A Climate Change Denier The findings of the latest
Climate Change report (IPCC)

Neil deGrasse Tyson schools former GM exec Lutz on climate change Why we're heading for a ‘climate catastrophe’ - BBC Newsnight

5 minute video talk show discussion 15 minute video on the findings of the
with a Climate change denier. latest Climate Change conference

https://www.youtube.com/watch?v=Kl https://www.youtube.com/watch?time
gp gDiRhQ continue=40&v=onlLqlG3rvU



https://www.youtube.com/watch?v=Klgp_qDiRhQ
https://www.youtube.com/watch?time_continue=40&v=onlLqlG3rvU
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CONSEIL DEAEUROPE =

Phase 1 Reception Mediating text: Note-taking

e Student A: Watch Video A and take notes on main points

e Student B: Watch Video Band take notes on main points

Phase 2 Dialogue Mediating text: Processing a text

* Explain to your partner the facts and viewpoints expressed in your
video. Listen to your partner’s explanation of theirs. Interrupt to ask
for clarification, check comprehension, ask for more details, etc.

Phase 3 Discussion Mediating concepts:
- Facilitating collaboration with peers
- Collaborating to construct meaning
* Join another pair to form a group of four. Discuss the two videos.

Formulate (a) what you think must be done; (b) how people like you
could help to persuade your government to adopt this policy.
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Note-taking Bl

(lectures, seminars,
meetings, etc.)

Processing a Bl
text in speech

Facilitating Bl
collaboration

Collaborating to B1
construct
meaning

COUNCILOF EUROPE. —=
CONSEIL DEL’EUROPE ExamDIE:taSkS

Can take notes as a list of key points during a
straightforward lecture, provided the topic is familiar, and
the talk is both formulated in simple language and
delivered in clearly articulated standard speech.

Can summarise (in Language B) the main points made in
long texts (delivered orally in Language A) on topics in
his/her fields of interest, provided standard language is
used and that he/she can listen several times.

Can summarise (in Language B) the main points or events in
TV programmes and video clips (in Language A), provided
he/she can view them several times.

Can define the task in basic terms in a discussion and ask
others to contribute their expertise and experience.

Can use questions, comments and simple reformulations
to maintain the focus of a discussion.
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Cross-linguistic mediation in examinations:

e Greek KPG exam:

* Processing a text in writing

* German KMK exams:
* Relaying specific information in speech / in writing
* Processing a text in writing
* Acting as an intermediary

* Austrian Matura: Certificate of Plurilingualism:
* Explaining data
* Processing a text in speech
* Acting as an intermediary
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Cross-linguistic mediation in examinations:

e Greek KPG exam:

* Processing a text in writing

* German KMK exams:
* Relaying specific information in speech / in writing
* Processing a text in writing
* Acting as an intermediary

* Austrian Berufs-Matura: Certificate of Plurilingualism:
e Explaining data
* Processing a text in speech
* Acting as an intermediary
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CONSEIL DEUEUROPE

CONSEIL DE/t'EUROPE : .

Professional Baccalaureat - Oral —English & French
Topic: Healthy living

Context: Your class has organized a meeting with schools in other
countries to organize an international project

Interlocutors: One speaker of each of the candidates first and second
foreign languages — who do not speak each other’s language

Spoken Production: Presentation, during the meeting, on a survey
carried out in Austrian Schools - English
- French

Spoken Interaction: Mediate information (English ¢ French)
Discuss and make suggestions for a joint project (English ¢ French)
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~ CONSEIL DE'EUROPE

CONSEIL DEEUROPE

bezeichnen ihren Gesundheits-
 zustand als ausgezeichnet

essen weder Obst noch
Gemuse taglich

konsumieren taglich SuRigkeiten
und/oder sufe Limonaden

trinken mindestens einmal pro
Woche Alkohol (60 % bei 17-Jahrigen)

rauchen (33 % der 17-
Jahrigen rauchen taglich)

bewegen sich mindestens
eine Stunde am Tag

fuhlen sich zu dick

sind wirklich Ubergewichtig®
(davon 3 % adipés?

&?

* nach eigenen Angaben
zu Grofle/Gewicht

Studie in Osterreich 2010
6.493 Schiiler und Schiilerinnen

Befragung von Jugendlichen von elf bis 17 Jahren
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BEILAGE 2 (exemplarisch, hier sollten Materialien der eigenen Schule verwendet werden)

Durch unserén Praxistag wollten wir die
Menschen zumSport animieren und
organislerten eine Sportveranstaltung im
Bézirk Rohirbach. Um nicht nur etwas Gutes
filr den Kérper der Sportler zu tun,
entschlossen wir uns auch etwas
Wohitatiges mit einzubeziehen und kamen
somit auf das Motto unseres Praxistages
Jeder Kilometer z3hlt- Laufen, Wandem,
Walken, Radfahren fiir einen guten Zweck”.
Sportler aus dem ganzen Bezirk machten
sich auf dem Weg zum Gasthaus Lang inSt. Ulrich und sammelten fleiBig Kilometer. Alle zuriickgelegten
Kilometer wurden in Geldumgéwandelt und kamen der Christkindlaktion der Rundschau

Rohrbach zu Gute. 92 warter =
FHE .
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Feedback from piloting in 2017:

* All the new descriptors seem suitable for
goal-setting and self-assessment

* Descriptors for online interaction,
mediating creative text (incl. literature) and
mediating concepts appear also suitable for
teacher assessment

* Descriptors for mediating informative text
and for acting as an intermediary appear
also suitable for examinations
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